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Master interviewing skills with INTENTIONAL INTERVIEWING AND COUNSELING: FACILITATING
CLIENT DEVELOPMENT IN A MULTICULTURAL SOCIETY, 9th Edition. This textbook gives you the
tools to adapt your skills to address both individual and multicultural uniqueness, conduct interviews using
five different theoretical approaches, and begin developing a personalized style and theory of interviewing
and counseling that matches your own aptitudes and affinities. Moreover, this is the only text in the field that
will show you how to understand and use neuroscience in counseling practice. Case studies, sample
interviews, and a "Portfolio of Competencies" are just a few of the many tools that will help you master the
material and become a better listener.
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Bennett Reiss says

For a text book in social work it was very well compiled and the authors had a great delivery. Great read for
people studying the field of social work.

Jeremy says

This book is a great foundation for the active listening skills that makeup the skeletal structure of the
counseling experience. It is VERY thorough and a great systematic approach.

Joie says

One of few textbooks that will make it onto my Goodreads, but I feel I earned it, having legitimately read the
whole thing. Overall, it was a useful resource; breaking down counseling skills into the microskills
framework was in fact pretty helpful. Mastering one small step at a time in order to put everything together
in the end really did feel like an accomplishment.

Still, parts of this book rubbed me the wrong way. For one thing, if I have to read the expression "Creation of
the New" one more time, I may barf (in case you're wondering, it's an impossibly New Age-sounding phrase
used to describe guiding the client toward transforming his/her perspective and gaining transcendence over a
given issue or situation). Secondly, despite this newest edition's purported inclusion of relevant
neuropsychological data, the neuropsych sections amounted to little more than brief boxes, generally less
than one per chapter and not often very in-depth or helpful.

Still, this text's main goal is to grant an understanding of exactly what counseling is and how to begin the
process of learning it, and in those regards I feel it succeeds. The emphasis on multicultural competence was
welcome as well. A bit soft overall in my opinion, but still a useful resource, especially for beginners such as
myself.

Pam says

I learned SO much about how to interview potential clients. It has been invaluble in my Pre-Praticum class.

chuoibantho says



Fundamental & concrete steps in therapeutic interviewing technique

Patricia Lott says

My Favorite Text book for teaching this class. Reread it last week to see what the changes are in the newest
edition which I hope to be able to rate soon

Erin Payseur Oeth says

This book is a great resource for developing the microskills that we all know we need to be effective in
interviewing and counseling and has useful exercises for the continual practice that helps us develop and
finetune those skills.

Melissa Lee-Tammeus says

Incredibly helpful book for the counseling profession. I see me referencing this book time and again in my
career. Very imformative and easy to understand with helpful tips and bullet by bullet points ways to
improve the client/counselor relationship.

Sarah Ridenour says

Good book. Helped outline the basic steps to forming a successful interview with clients.

Anna says

meh. So I learned some new words for a lot if the sklls that I've been doing already

Benjamin says

Pretty good book. Lots of useful description and detail..

Hugh says

One of the strongest texts for learning the basic skills needed in counseling and interviewing. I particularly
appreciate the multicultural perspectives woven throughout.



Rebecca says

OK book on basics. I prefer course material.

Romantic says

This book has a lot of great information in it. I'm not done reading it yet though.


